
 

 

HUMAN/CIVIL RIGHTS EXPERT ON BOARD 
 
WHEREAS: Shareholders believe Twitter requires expert, board level oversight of civil and human rights 
issues to assess risk and develop strategy to avoid causing or contributing to widespread violations of 
human or civil rights, such as supporting genocide, hate campaigns, or outbreaks of violence.   
 
The company reports“...if we are not able to address user concerns regarding the safety and security of 
our products and services or if we are unable to successfully prevent or mitigate spammy, abusive or other 
disruptive or detracting behavior on our platform, the size of our engaged user base may decline.” 
 
Civil rights advocates have criticized Twitter for not banning hate speech that targets groups based on race 
and gender. In November 2019, a coalition of more than 50 U.S. civil rights groups delivered petitions 
urging the company to ban white supremacists.  
 
An Amnesty International and Element AI analysis of Twitter traffic revealed a “shocking scale of online 
abuse against women,” with “troublesome” tweets sent once every 30 seconds on average, which 
disproportionately targeted black women.  “Twitter’s failure to crack down on this problem means it is 
contributing to the silencing of already marginalized voices,” the report said.  
 
Twitter’s head of United Kingdom public policy admitted the company needs to do more to safeguard 
women. “We are acutely aware of the unique experience women have on Twitter and changes we may 
have to make in our policies to get that right,” she said.  
 
Citing use of Twitter, a United States Senate report on Russia’s role in U.S. elections concluded, “No single 
group of Americans was targeted by [Internet Research Agency] information operatives more than 
African-Americans.”  
 
Fortune reported “Twitter has struggled to keep up with the volume of bad content posted on its 
network,” citing a 19 percent jump in user reported violations in the first half of 2018, but punishment for 
just under 6 percent of the accounts flagged. 
 
As fiduciaries, our Board is responsible for stewardship of business performance and long-term strategic 
planning, in light of risk factors like widespread violations of human and civil rights. Yet while Twitter’s 
Trust and Safety Council provides input on the safety of the company’s products, policies, and programs, 
the Council reports to the General Counsel, not to the Chief Executive or the Board. 
 
In their 2018 Corporate Accountability Index, Ranking Digital Rights reported: “Twitter had weak 
disclosure of its governance and oversight over human rights issues, scoring lower than most U.S. internet 
and mobile ecosystem companies in this category.”   
 
RESOLVED:  Shareholders request that Twitter’s Board Nominating and Corporate Governance Committee 
nominate for the next Board election at least one candidate who:  
  

• has a high level of human and/or civil rights expertise and experience and is widely recognized as 
such, as reasonably determined by Twitter’s Board, and 
 

• will qualify as an independent director within the meaning of the listing standards of the New York 
Stock Exchange (the “NYSE”). 

 


